MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJIPA TPAHCITOPTHBIX ITPOLIECCOB U TEXHOJIOI M

Pabouas mporpamMma TUCIHUIUIAHBI (MOTYJIS )

YHPABJIEHUE KAYECTBOM TPAHCIIOPTHBIX YCJIYI

Hanpasienue 1 HanpaBiIeHHOCTb (TPO(UIIB)
23.04.01 TexHosmorNs TPAaHCIOPTHBIX MPOLECCOB. TPaHCIOPTHBIM HHKUHUPUHT

['on Habopa na OIIOII
2021

dopma 00yueHus
OuHas

Bnanusoctok 2021



Pabovass mporpamMma TUCHMIUIMHBI (MOAYJs) «YIpaBlIeHHE Ka4eCTBOM TPAHCIIOPTHBIX
yCIIyr» cocTaBiieHa B cooTBeTcTBUU ¢ TpeboBanusimu ®I'OC BO no HampaBieHUIO MOATOTOBKH
23.04.01 TexHomorusi TpPaHCHOPTHBIX mpoueccoB (yTB. mpukazoM MwuHOOpHayku Poccum ot
07.08.2020r. Ne908) wm Ilopsimkom oOpraHu3alid M OCYIIECTBICHHUS 0Opa30BaTEIbHOM
JIESTEJIbBHOCTH 10  00pa30BaTENIbHBIM  INPOrpaMMaM BbICIIEro oOpa3oBaHHMs — Hporpammam

OakanaBpuaTa, TporpaMMaM CHEIHAJIWTETa, NpPOrpaMMaM MarucTparypsl (YTB. TPUKa30M
Muno6pnayku Poccun ot 05.04.2017 r. N301).

CocraBurenb(un):

Oscannukosa I'.JI., kanoudam sxoHomuveckux Hayx, ooyenm, Kageopa mpancnopmuvix

npoyeccos u mexronoeui, galina.ovsyannikova@vvsu.ru

VYTBepkIeHa Ha 3aceJaHud Kadenpsl TPAHCIOPTHBIX TPOIECCOB W TEXHOJIOTUH OT
27.04.2021 , mpoTtoxoi Ne 8

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Ao Cb AP (p P ) SJEKTPOHHOMU NMOAIIUCHIO
['puBanosa O.B. Ceprudukar 1575905743
[Homep Tpan3akuuu 000000000072A7DD
Bnanenern I'puBanosa O.B.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[{enbro OCBOCHUS YUCOHOH MUCIMILTUHBI «YTIPABICHHE KAa4EeCTBOM TPAHCIIOPTHBIX YCITyI»
SIBIISICTCS N3YYEHUE OCOOCHHOCTH OBJIAZICHUE YITYOJICHHBIMH YMCHHUSMHU U HABBIKAMU OpraHU3aliu
KOMMEPYECKO pabOThl Ha aBTOMOOWMIILHOM TPAHCIIOPTE B COBPEMEHHBIX PHIHOYHBIX YCIOBHUSX, IO
MOCTPOCHHUIO CHCTEM Ka4yeCTBAa B MPAKTUYCCKOW IESITEIBHOCTH MPEINPUATHH aBTOMOOMILHOTO
TpaHCIOPTA.

3agaun yueOHOM AUCITUTUTHHBI:

— cdopMHpOBaTh 3HaHUS O CHUCTEME TIOKa3aTejled KH METOJOB OICHKH KadecTBa
TPAHCIIOPTHOTO OOCITYKHUBaHMUS;

— CHocoOCTBOBAThH TOJYYCHUIO 3HAHHUN MPOBEICHNE KOMIUICKCHBIX HCCIIEAOBaHUN B chepe
KauecTBa, BKIIOYAas MCCICIOBAaHUS MPEINOYTCHUN TOTpeOUTENeH, ayIuT YpOBHS KadecTBa U
UCCJICIOBAHKE CUCTEM YIIPABJICHUS KAYE€CTBOM

— cdopMHpOBaTh 3HAHHS O KOMIUICKCHBIX IpPOrpaMMax TII0 TIOBBIIICHHIO Ka4ecTBa
TPAHCIIOPTHOTO OOCITYXKHBaHU JIJ1s1 OU3HECa U OPraHOB TOCYIAPCTBEHHOM BJIACTH

— J1aTh TIOHATHE O TIOPSIKE Pa3pabOTKH CTaHAAPTOB, HOPMATHBOB, PEIIIAMEHTOB B 00JIACTH
Ka4yecTBa TPAHCIIOPTHOTO OOCITY )KUBaHUS

— CIOCOOCTBOBATh YCHJICHHIO KPEATHMBHOW COCTABISIONICH JHUYHOCTH CTYIAEHTA ITyTEeM
(hOpMUPOBAHUS TTOHSITHS YIIYYIICHUS Ka4eCcTBa.

B pesynbrate OCBOCHMS TaHHON JHUCIUILIMHBI OOECIICUUBACTCS MPHOOPETCHUE 3HAHWIA,
YMEHHSI ¥  HAaBBIKOB, TIIO3BOJISIONIMX IMOJATOTOBUTH BBHIMYCKHHKAa K  IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKOM.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHHUsS MO AMCLUHUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX pPE3YJBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMPOrpaMMBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnerenuu, popmMupyeMble B pe3yiabTaTe U3yUEeHUS AUCHUILTUHBI (MOJTYJIs)

Konu PesynbraThl 00y4eHUs 10 JUCIUTUINHE
HasBanue Konn (bopMmyTpoBKa
OIIOII BO, (opMyIHpOBKa WHAUKaTOpa Kon
COKpAIICHHOC | yommerennun | AOCTHXCHUA pe3yib ®DopMyIHUpOBKa pe3yIbTaTa
KOMIIETEHIIUH
Tara
23.04.01
«TexHonorus
TPAHCIOPTHBIX
MPOLIECCOBY
(M-TT)

2 MecTo gucuuniannbl (MoayJsi) B crpykrype OITIOII

JuctummmHa «YTpaBieHHEe KaueCTBOM TPAHCTIOPTHBIX YCIYT» OTHOCUTCS K 00s3aTenbHON
YacTW JHUCUUIUINH, (opMUpyeMOl ydYacTHUKaAMH 0Opa3oBaTeNbHBIX OTHONICHHH W HMEET
JIOTUYECKYIO M COJEpPKATEIbHO-METOAMYECKYIO B3aMMOCBSI3b C AUCIHUILTUHAMH KaK 00s3aTenbHON
(6a30Boi1) yacTH, Tak U BapUATHBHON YaCTH OCHOBHOM 00pa30BaTeIbHON MPOrpaMMEIL. JIucUIuinHa
0a3upyeTcsi Ha KOMIIETEHIHSX, C(HOPMUPOBAHHBIX HA TPEIBIAYIIEM YpPOBHE oOpa3zoBaHus. J[iis
U3y4YCHHUS «YTMPaBICHHE KaueCTBOM TPAHCIOPTHBIX YCIyTr» TpeOyeTcss KauyeCTBEHHOE 3HaHUE
MPEIIISCTBYIOMUX TUCITUIUINH, KaK 0a30BOM €ro YacTH, TaK ¥ BAPUATUBHOM.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboThI (dac)
CeMeCTp CMKOCTh
Hassanue ?))60 p'::-l Hacrs l/I(J'I?/IqI)(O)C AynurtopHas Breayu- CPC (;)T()Tpe]:fl
OI10I1 BO Y vII 5 (Dgp YAHTOp TopHas
s B0, | 3E) | Beero Tt
0300)
nek. | mpak. | mal. ITA KCP
23.04.01
TexHonorus 0D0O MO1B 3 4 13 4 8 0 1 0 131 2
TPaHCHOPTHBIX
HPOLIECCOB

4 CTpyKTYpa M cofepKaHue JUCHHUIIMHBI (MOLYJI51)

4.1 CTpykTypa JMcuuIuIuHbl (Moayas) aiasa OPO

TemaTnueckuii miaH, OTpaXkarolUi cofepKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuivHbl (MOIYs), BB YUYEOHOW NEATEILHOCTH U (DOPMBI
TeKymero KouTpos aiust OPO

Kon pe- Ko:1-Bo 9acoB, oTBeicHHOE HA
®dopma
Ne Ha3Banue Tembl 3yabTara
Jlex [pakr JIa6 CPC TEKyILEro KOHTPOJIS
00y4eHust
PBIHOK TPaHCIIOPTHBIX YCIyT
U JIeITeIBHOCTD
| A 1 2 0 31 ompoc
aBTOTPAHCIIOPTHOTO
MpEeANpPHUATHS
PBIHOK TPaHCIIOPTHBIX YCIIyT
U JIeITeIHOCTD
A 1 4 0 36 ompoc
aBTOTPAHCIIOPTHOTO
MpeANPHUATHS
VYnpasieHue KaueCTBOM
2 | TpaHCIIOPTHOTrO 1 2 0 26 orpoc
00CITy)KUBaHUS
YnpasieHue KauecTBOM
2 | TpaHCIIOPTHOTO 1 4 0 38 orpoc
00CITy>)KUBAHUS
Hrtoro no tadimue 4 12 0 131

4.2 Copeprxxanue pa3iesoB M TeM JTUCUUILVINHBI (MoayJas) aiast ODO

Tema 1 PuiHok mpancnopmmusix yciye U O0essmelbHOCHb — A8MOMPAHCNOPMHO20
npeonpusmusl.

Conepxxkanrie TeMbl: Pasnen 1.1 PhIHOK TpaHCHOPTHBIX YCIyT M €ro OCOOCHHOCTH.
[Iponykuusi aBTOTPAHCIIOPTHOTO  MPEANPUSTHS. PBIHOK  TPAaHCHOPTHBIX YCIAYrT M €ro
OTJIMYUTEIIbHBIE OCOOCHHOCTH. THUIBI TPaHCIOPTHBIX pPBIHKOB. OTOOp 1ENEBbIX PBHIHKOB
TPaHCTIOPTHBIX yciyr. CerMEHTUPOBAaHUE PhIHKA TPAHCHOPTHBIX YCIYyT. BHYTpeHHSS M BHEUIHSs
cpella aBTOTPAHCIOPTHOIO mpeAnpuatus. lloTeHnuman npeanpusTHs Ha PpbIHKE TPAHCHOPTHBIX
yciyr. CBsi3b MOKa3aTelnei HMCHOJIb30BaHUS TPAHCIOPTa C IMOKa3aTelsiMU padOThl KIHUEHTYPHI.
[TpakTuaeckoe 3ansTue 1 AHanM3 peIiHKA U POPMHUPOBAHUE CIIPOCA HA aBTOTPAHCIIOPTHBIE YCIIYTH.
Pa3paboTka macnopra Ha OCHOBHBIX KJIIMEHTOB aBTOTpaHcnopTHOro npeanpustus (ATII) .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TCXHOJIOTHUU: CTAHAAPTHBIC 06pa3OBaTCJH:HBIe TCXHOJIOI'HH.
BI/I}II)I CaMOCTOSTCIILHOMN IMOATOTOBKM CTYACHTOB IO TCMEC: MOAIOTOBKA K IMPAKTUYCCKOMY
3aHATHIO.

Tema | PviHoK mMpaHcnopmmuvblx yciaye U O0eamenbHOCmb — A8MOMmMpPaHCHOPMHO20
npeonpusmusl.

Copnepxanne Tembl: Pasmen 1.2 KoHKypeHTOCHOCOOHOCTh TpPAaHCHOPTHBIX — YCIYL
MapkeTUHroBsle UCCIEI0BaHMs HAa pBIHKE aBTOTPAHCIOPTHBIX  YCIyr JKM3HEHHBIH LHKI
TpaHCHOPTHBIX  yciuyr.  KonkypeHTHOe — audQepeHIMpOBaHWE  TPAHCHOPTHBIX  YCIHYT.
HHHOBaIIMOHHBIE MEPOTIPUSATHS MOBBIIIEHUS KadecTBa TPAHCHOPTHBIX YCIYL. AJITOPUTM OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH aBTOTPAHCIOPTHBIX YCIYr. TpaHCHOPTHBIM MapKETUHI - OCHOBHBIE
noHsATHs. OCHOBHBIE KOHLENIMU TPAHCHOPTHOrOo MapkeTuHra. Cucrema MapKETHHIOBBIX
HCCe0BaHUN M MapKeTuHTOBas nHpopmarusi. PaspaboTka aHkeT onpoca. MeToasl onpeaeeHus
crpoca Ha TPAHCIOPTHBIE YCIYIH. Y4eT OCOOCHHOCTEH cmpoca TpU  OCYIIECTBICHUHU
aBTOTPAHCIOPTHOM AesTenbHocTH. DOpMHUpOBaHUE CIIPOCAa HA TPAHCHIOPTHBIE yciyTu. LleHoBbIE 1
HEIICHOBBIE METO/Ibl COBbITA TPAHCHOPTHBIX ycIyr. OCHOBHBIE TPU3HAKK PhIHKA YCIYyT Ha I'PY30BOM
aBTOMOOWIBHOM TpaHcnopTe. OcHOBHBIE TpeOoBaHUs KIHEeHTOB. [IpakTudeckoe 3anarue 2 AHamu3
KOHKYPEHTOB M KOHKYPEHTOCIIOCOOHOCTH aBTOTPAHCIIOPTHOM opranuzauuu [Ipaktudeckoe 3aHaTre
3 OmnpeneneHue cnpoca Ha pPbIHKE TPAaHCHOPTHBIX yciyr. M3ydeHue cmpoca Ha TpaHCIOPTHBIE
yciyru. KonnuecTBeHHast olieHKa crpoca .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: CTaH/apTHbIE 00pa30BaTENIbHbIE TEXHOJIOTHH.

Bunpl caMocToATENbHON MOATOTOBKM CTYAEHTOB IO T€ME: MOJArOTOBKA K MPAKTHYECKOMY
3aHATHIO.

Tema 2 Ynpasnenue xauecmeom mpaHcnopmuo20 o0C1yHCUBAHUS.

Copepxanne Ttembl: Pasmen 2.1 HopmaTtuBHo-mipaBoBas 06a3a oOecmedeHHs KadecTBa
TPAHCHOPTHBIX yCIyr. OCHOBBI TEXHHYECKOTO pErynupoBaHus. I[IpoOieMbl TapaHTUpOBaHHA
KadecTBa. JJOKyMEHTHI B CHCTEME TEXHHYECKOTro perynupoBaHusi Poccuiickoit deneparuu (PO).
[TpuHIMIIBI TeXHUYECKOTo peryaupoBanus. OOHIMe W CHerUalbHbIe TEXHUYECKHE PeriIaMEHTHI.
[Topsimok pa3pabOTKH U MPUHATUS TEXHUYECKUX periaMeHToB B PD. CranmapTusanus TpeOoBaHUA
K 00BeKTaM M cHucTeMaM KadecTBa. Pe3ynmbraThl AesTeNbHOCTU MO cTaHaapTuzanuu. CTaHaapThl,
yCTaHABIMBAKOIIME TPeOOBAaHUS K CHCTEMaM YIpPaBIEHUS KadecTBOM. [IpHHIUIIBI MEHEIKMEHTa
KauecTBa, IIOJIO)KEHHbIE B OCHOBY cTaHnapTtoB. Ceprudukauus coorBercTBusa. [IpoGnemsl,
CBSI3aHHBIE C KaYE€CTBOM, BO3HUKAIOIIUE B YCIOBUSAX pbIHKA MoTpeduTens. [Ipomeccsl ynpasneHus,
VAYYIICHUS W TapaHTHpoBaHUs KadecTBa. OOs3arenpHas M 100OpoBoibHAs ceprudukanus. [lenw
MOJTBEPXKJIEHUSI COOTBETCTBUS. [IpUHIIUIIBI TOATBEPKAEHUS COOTBETCTBHS. CXEeMbI cepTHU(PHUKALINY.
[Tpaktueckoe 3ausitHe 4 HHPOPMAIMOHHBII TOWCK HOPMATHUBHO-IIPABOBBIX JOKYMEHTOB IIO
00ecreYeHHnI0 KauecTBa TPAHCIIOPTHBIX YCIYT .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: CTaHJapTHBIE 00pa30BaTEIbHBIC TEXHOJIOTUH.

Buael caMocTosiTeNbHON MOATOTOBKU CTYAEHTOB MO TEME: MOATrOTOBKA K MPAKTUYECKOMY
3aHSATHIO.

Tema 2 Ynpasnenue kauecmeom mpaHcnopmuo20 00CIYICUBAHUSL.

Conepxanne Tembl: Pa3BUTHE CHUCTEMHOrO IOJAXOJa K YIPABICHUIO Ka4eCTBOM.
[TpoTrBOpEUMs MEX /Ty BHYTPEHHIMH ¥ BHEITHIUMH LEJISIMU TPEATIPUSTHS. DTAIbl pa3BUTHS CUCTEM
yIpaBJIEHUs] KaueCTBOM. DTallbl YIPaBIeHHUs KadeCTBOM YCIyTd. Paznnuue moHATHIM: «yciayra» u
«rpenoctaBieHue yciyruy. Konnenust ynpasieHus: kadecTBOM. [IOHATHS «rapaHTUsl KauecTBay,
«yTIpaBJIICHUE Ka4eCTBOM» M «yIydlIeHHEe KadecTBay. OOIIECHCTEeMHBIC MPUHIIMITEI yIIPaBICHUSI
kadecTBOM. Konnenmus ympasienus kadectBoM «Total quality management» (TQM). PazBurtue
MOJIX0JIOB K MCHEKMEHTY KadecTBa. KoHmemus coBpemMeHHOU cucteMbl TQM. OGecrnedeHue
KOHKYpEHTOCIIOCOOHOCTH. OCHOBHBIE  IIOJIOKEHHMSI CHUCTEM, OCHOBAaHHBIX Ha  BCEOOLIEM



MEHEI)KMEHTE KauecTBa. HOBbIE METO/IbI CO3/1aHUS CUCTEMBI YIIPABIEHUS Ka4Y€CTBOM, OCHOBAHHBIE
Ha «IPOIECCHOM MOxo1e». Beeobiee ynpapneHue kade- cTBoM (ompeaenenue). Kinaccudukarms
METOJIOB YIIPaBJIIEHHUs Ka4eCTBOM. 3ajadd yIpaBJIeHUs KauecTBOM. OpraHu3alliOHHBIE METOJbI
ynpasieHus: kauecTBoM. OpraHn3almoHHbIe (POPMBI pean3alui METOI0B yIIPABJICHUS KaueCTBOM.
OKOHOMUYECKUE METOJbl YNPABICHHWS KaueCTBOM. OKOHOMHYECKHE pbIYard, BIHUAIONIME Ha
KaueCTBO B YCJIOBUSIX KOHKYpEHIMH. Buapl BHYTpU(DUPMEHHBIX SKOHOMHYECKHX CTHMYIOB.
OpraHu3almOHHO-TEXHOJOTUYECKUE METOJIbl yINpaBieHHsl KauecTBOM. llporecc perynupoBaHus
kauecTBa. [IpakThueckoe 3ansTHe 5 OleHKa KadecTBa TPAHCIOPTHOIO  OOCITYyXMBAaHUSA
[TpakTudeckoe 3ansTHe 6 BpIOOp panmoHaNbHON OpraHM3alyy MEPEeBO3KU C YUETOM IOKazaTesei
KayecTBa .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: CTaH/IapPTHBIE 00pa30BaTEeIbHBIC TEXHOJIOTHH.

Buael caMOCTOATENBHON MOATOTOBKU CTYAEHTOB IO TEME: MOATOTOBKA K NMPAKTUYECKOMY
3aHATHIO.

5 MeTonnueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

B mnpomecce u3yueHuss TUCHUIUIMHBI «YMpaBieHHE KAauyeCTBOM TPAHCHOPTHBIX YCIyT»
IIOMHMO TEOPETHUYECKOTO MaTepuaa, IpeJI0CTaBIEHHOrO MPENogaBaTesieM BO BpEMS JIEKIIMOHHBIX
3aHATUN, BO3HUKAET HEOOXOAMMOCTh B UCIOIb30BaHUH YU€OHOM U CIIPAaBOYHON JIUTEPATYPHI.

Haubonee moapoOHO ¥ MpOCTO Teopusl OONBUIMHCTBA T€M H3J0XeHa B ydyeOHuKe JlapuH,
A.H. YmpasrneHue KauecTBOM Ha MPOHM3BOJCTBE U TpaHCHOpPTE : yuebHoe mocodue / A.H. Jlapun,
N.B. Jlapuna. — Mocksa ; bepaun : Jupexr-Meaua, 2019. — 166 c. : wi., cxem., Tabi. — Pexxum
noctyna: mo noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=499413

Y4eOHUK npeHa3HaueH Il MaruCTPaHTOB U aCIUPAHTOB, CAMOCTOSTENBHO MMOBBIIIAIOLINX
KBaJTM(UKAIMIO UK 00YYaIOUIUXCS B Pa3IMYHBIX 00pa30BaTENbHBIX CHCTEMAX.

B kauectBe yueOHuKa Uit (POPMUPOBAHMS MPAKTUUYECKUX HABBIKOB HAMIIYYIIUM 00pa3zoM
MOAXOIUT YTIpaBJIeHHUE KAY€CTBOM Ha aBTOMOOUIILHOM TPAHCTIOPTE: MPAKTUKYM : [16+] / aBT.-cOCT.
B.C. Mskumes, A.W. IllatanoB ; MunucrepcTBo Hayku U Bbiciiero odpazoBanus PP, Cesepo-
KaBkasckuii (enepanpubiii yHuBepcuter. — CraBpononb : Ceepo-Kakasckuit dDenepanbHbIi
yuuBepcuter (CKOY), 2018. — 115 c¢. : min. — Pexum noctyma: mo moxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=562698

OcranbHble  y4eOHMKHM, YyKa3aHHbIE B CIIHCKE PEKOMEHIOBAaHHOW  JIUTEPATYpHI,
XapaKTepU3yIOTCs TMOAPOOHBIM OCBEHICHHEM HEKOTOPBIX TEM WM MPEICTaBIsIOT CcoOoMn
HOPMAaTHUBHO-TEXHUUYECKYIO JOKYMEHTALHIO.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JIl JUI[ ¢ OTPAHHUYEHHBIMH BO3MOKHOCTSIMU
310POBbS1 U MHBAJIU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B JOCTYITHbIX
dopmax ¢ yaeToM UX UHIAWBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEIHYEHHBIM mpudToM; B Gpopme
3IEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTAIlU! c MPUBJICYCHUEM
TUDIOCYPIOTICPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHUBU]TyaJIbHbIE KOHCYIBTALMU C MPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAIbHbIC 3a/IaHUS,
KOHCYJIbTAIlUH U JIP.



- sl AL ¢ HApyIIEHUSIMH OMOPHO-ABUTaTEeILHOTO anmnapaTa: B nedaTHoi opme; B popme
ANIEKTPOHHOI'O JOKYMEHTA; MHAUBHyaJIbHBIC 34/1aHUs], KOHCYJIbTAllUU U JP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
aTrecTalyy 00y4aroImuXxcs 1o JMCUMIIMHEe (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanmuu  0oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKECHUN TMJIAHHUPYEMBIM pe3ylbraraM oOOy4YeHUs II0
JUCHUIITHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHWUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMBl, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa

1. Jlapun A. H., Jlapuna W. B. YnpasieHne kauecTBOM Ha ITPOU3BOACTBE U TPAHCIIOPTE :
VYueOHUKM U ydeOHble 1mocoOus Ais By30B [DieKTpoHHBIN pecypc] - MockBa|bepiun : JAupexr-
Menma , 2019 - 166 - Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=499413

2. VYhpaBieHrne Ka4ecTBOM Ha aBTOMOOWMJILHOM TpAHCIOPTE : YUYCOHHKH M y4YcOHBIC
nocoOust 11t By30B [DnexTpoHHbI pecypc] - CraBpononb : CeBepo-KaBkasckuit @enepanbHblit
yauBepcurer (CK®Y) , 2018 - 115 - Pexum pocryma: http:/biblioclub.ru/index.php?
page=book red&id=562698

3. VYmpaBneHue KaueCTBOM Ha aBTOMOOMJIBHOM TpaHCIOpTe [ DNeKTpOHHBIN pecypc] , 2018
- 115 - Pexxum noctyna: https://lib.rucont.ru/efd/688068

7.2 /[onoanumenvnas numepamypa

1. Bsarkun B. H., I'am3a B. A., Maesckuii ®. B. PUCK-MEHE/[DKMEHT 2-e u3n., nep. u
non. YueOHuk [DnextpoHHbiii pecype] , 2020 - 365 - Pexxum mocrtyna: https://urait.ru/book/risk-
menedzhment-450164

2. Moyanua C. M. CucTteMHBIH MOAXOJ B TUIAHUPOBAHMU PAaOOTHI aBTOMOOHMIBLHOTO
tpancriopta // The Caucasus. - Centsa6ps - nexkadps 2016. - T. 15. - Bem. 5. - C. 21-25
[DnexTpoHHBIH pecypc] , 2016 - 22 - Pexxum noctyna: https://lib.rucont.ru/efd/610920

3. Ilarmacos O. KO. MapkeTuHr nepcoHaia : Y4eOHUKH U ydueOHbIE ITOCOOMS AJIs BY30B

[OnextponHbli pecypc] - MockBa : JlamkoB um K° , 2020 - 384 - Pexum pgocryna:
http://biblioclub.ru/index.php?page=book red&id=573267

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobXO0UMOCmMU):

1.  Hopodees, A. H. DddextuBHoe ynpasienue asronepeo3kamu (Fleet management)
[OnexTponnslii pecypc] : Monorpapus / A. H. [dopodeeB. — M.: H3znarenbcko-Topronas
koprioparus “JlamkoB u K°”, 2013. — 196 c. - ISBN 978-5-394-01687-5 - Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=511945

2. OnektponHass Oubnmoreuynas cucreMa «PYKOHT» - Pexum pgocryma:
http://biblioclub.ru/
3. OnektpoHHass OuoOmmoreyHas cucrema «PYKOHT» - Pexum pocryna:

https://lib.rucont.ru/
4. DneKTpoHHO-OuOIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocryna:



https://urait.ru/
5. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

6. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum nocryma: https:// www.prlib.ru/
7. HNudopmannonno-crpaBouynas cucrema "Koncynsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOE o0ecreyeHrue AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYIIECTBJICHUM 00pPa30BATEJILHOIO
npouecca no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop o6Omaunbiii 23" LG23CAV42K/mbeime  Genius  Optical Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBonHas
- Mynbstumenuiineiii mpoektrop Ne3 Casio XJ-M146
O6naunsiit Monutop LG Electronics yepHsblii +KIaBHaTypa+Mbllib
IT/K NelCorei3-3225/2X2048/500/xnas/mpimrs/Mmouutop Beng GW2250M
[Tpuntep HP LaserJet P1018
ITpuntep HP LaserJet P1505
[Ixad macrennsiii 19", 6U,312x600x400,c0 CTSKISTHHON ABEPHIO

[TporpaMMHoOe oGecrieyeHue:
Microsoft Office 2010 Standard Russian




MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJIPA TPAHCITOPTHBIX ITPOLIECCOB U TEXHOJIOI M

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

YIIPABJIEHUE KAYECTBOM TPAHCIIOPTHBIX YCJIYT

Hanpasienue u HanpaBiIeHHOCTD (TIPOQUIIH)
23.04.01 TexHonOTHS TPAHCIIOPTHBIX MPOIIECCOB. TPaHCTOPTHBIN MHKUHUPUHT

I'ox vabopa na OIIOII
2021

dopma 00yueHHs
OYHas

Bmagusoctok 2021



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassauue OIIOII BO, Koz u popmynupoBka KOMITETEHITH

COKpalicHHOe u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

23.04.01 «Texnonoru
sI TPAHCTIOPTHBIX MTPOI]
€CCOB»
(M-TT)

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIIMS Ha JaHHOM »JTale CYHUTaeTcs

Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Tabnuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM 2 Pabouel mporpamMMbl JTUCIMILIAHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYITIO)

KoHTponupyeMble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbI
JVCIIUTITHHBI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

Texymuii KOHTPOIb

IIpomexxyTouHas art
TecTalus

OuHas popma o0yUeHHUS

3HaHue : MOHATUE KaYecT
BO Kak (akTop ycrnexa B y
CJIOBUAX pLIHO'-IHOﬁ SKOHO
MUKH, peKOMeHI[aHI/II/I ME
JKIYHapOJHBIX CTaHIAPTO
B 110 00€ECIIEUEHHIO Kauec
TBa npoaykuuu ATIT

P/I1

1.1. PeIHOK TpaHCIIOPTHBL
X YCIIYT U JESITENbHOCTD a
BTOTPAHCIOPTHOTO MIPEIIL
pusITUs

aHaJIu3 U p3.360p KO
HKPETHBIX CUTYyaIln

n

Cr1cok BOnpocoB

3HaHUE : TOHATHE Ka4ecT
BO Kak (hakTop ycrexa B y
CJIOBUSIX PBIHOYHOM YKOHO
MUKH, PEKOMEHIAIIH Me
JKAyHApOJHBIX CTAHAAPTO
B II0 00ECTIEYEHHUIO Kauec
TBa npoaykiuu ATIT

P/2

1.2. YmpaBneHnue kauecTs
OM TPAHCIIOPTHOTO 00CITy
JKHUBaHUA

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYyallH

n

Crucok BOMpocoB

HaBbiku : HaBbIKAMU UCIIO
JIb30BAHUS OCHOBHBIX I0JI
0’KEHUI TEXHUYECKOTO pe
TYIMPOBAHUS U yIPaBIEeH
Usl Ka4YeCTBOM B IIpaKTHYe
CKOM JIeSITeNbHOCTU

PII3

1.2. YmpaBneHnue KkauecTs
OM TPAHCIIOPTHOTO 00CITy
JKHUBaHUA

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYyallH

n

Crucok BOMpocoB




P/14 VYmenue : [IpumeHaTs MeT
OJIbl YIIPABIICHUS KaueCTB
OM, IPaBWJILHO OIPEJIEIIST
b Ka4ECTBCHHbIE XapaKTep
UCTHKH yCIyT (IPOLYKIH
n) ATII

1.1. PBIHOK TPaHCIOPTHBI
X yCIyT U IeATeIbHOCTb a
BTOTPAHCHOPTHOT'O MPEeAI
pUATHS

aHaJIUTHYCCKas 3aIl

Crucok BOIIPOCOB
HCKa

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM OJTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOXKEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo auciuruimHe (Momymo) pasHa 100
Oamiam.

O1eHouHOe CPENCTBO
Bun yaeGHO# fesiTebHOCTH CobGecen|Cobecen|IIpaktn |IIpaktn |IIpaktn |IIpaktnk|IIpakrtuk|IIpakTuk Hroro
oBanue |oBanue [kaNel [kaNel [kaNel [aNel aNel aNel
Jlexkn 0
[IpakTuueckue 3aHATUS 10 10 10 10 10 10 60
CamocrositensHas pabora 10 10 20
ITpomesxyTouHas aTTecTalus 20
Htoro 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHHOCTH B pamMKax
JVCIIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

CymMma OanioB O1eHKa 0 IPOMEKY

o XapaKTepI/ICTI/IKa KadyeCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHIIUHA
10 JUCLUILINHE TOYHOU aTTeCTallun

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT NUCLUILUTHHAPHBIX KOMIIETEHIIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKoe U NTy0oKoe 3HaHHE y4eOHOTo Marep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, pe
«OTJIMYHOY KOMEHJOBaHHO IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTyaLUsX IOBBIIEHHOH CI0KHOCTH.

CTyneHT AeMOHCTPHUPYET COPMUPOBAHHOCTD AUCHHUILIMHAPHBIX KOMIIETCHIUIA: OC

76 90 «3auTeHo» / HOBHBIE 3HaHHs, YMEHHsI OCBOCHBI, HO JIONYCKAIOTCSl HE3HAUUTENIbHbIC OIIMOKH, HET
or /b a0 «XOPOILO» OYHOCTH, 3aTPyHEHUS NPU aHATUTHUECKUX OIEpaLusiX, IePeHOCe 3HAaHUM 1 YMEHU
Y Ha HOBBIC, HECTAHIAPTHBIC CUTYalllH.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTh TUCIUAIUIMHAPHBIX KOMIICTCHITHIA: B X

«3a4TEeHO» / 0J1¢ KOHTPOJIBEHBIX MEPOIIPUSTHH HOITyCKAIOTCS 3HAUUTEIIbHBIE OIIMOKH, IPOSIBISETC
ot 61 1o 75 «YIIOBIIETBOPHUTEIEH s1 OTCYTCTBHE OTJIEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUIMHAPH
o» bIM KOMIIETEHUUAM, CTYAEHT HUCIBITLIBAET 3HAYUTEILHBIE 3aTPYAHEHUS IIPH ONIEPUP

OBaHUH 3HAHUSAMU U YMECHHUSAMMU IIPU UX IIEPEHOCE HA HOBBIC CUTYallUH.

«HE 3aYTCHOY /
ot 41 10 60 V crynenTa e chOPMUPOBAHBI AUCHUILTMHAPHBIE KOMITETCHIIUH, TPOSIBISIETCS HEIO

CHEYNOBICTBOPUTEIL | (1o roypocTh 3HAHUM, yMEHUH, HABBIKOB.
HO»

«HE 3a4TCHOY /
ot 0 110 40 I[I/ICI_II/IHJ'H/IHapHI)Ie KOMIICTCHUHUU HEC C(l)OpMPIpOBaHI)I. HpOS{BJ’IS{eTCS{ IIOJIHOC WIJIN

«HCYOBJICTBOPHTCIID MIPAKTUYCCKHU MTOJIHOC OTCYTCTBUEC 3HaHHfI, yMCHHfI, HaBBbIKOB.
HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 anaju3 1 pa300p KOHKPETHBIX CUTYaLUIi

Ynpaenenue kauecmeom npodykuyuu, npoueccog u yciaye
1 MexyHapOaHbIi ONBIT YIIPaBICHUS KaueCTBOM. AMEpUKAaHCKas IKOJIa.
2 MeXIyHapOIHBIM OMBIT yHpaBieHUs KadecTBOM. (OCOOEHHOCTH SITTOHCKOW IIIKOJIBI



MEHE[KMEHTA.

3 OcHOBHBIE OCOOEHHOCTH pa3BUTHS yIpaBleHUs KauecTBOM B Poccuu.

4 CoBpeMEHHbIE HAMPABIICHUS Pa3BUTHS YIIPABJIEHUSI KaueCTBOM. B yem CcyTh mpuMeHeHus
MPHUHIAIIA YTPaBIeHUS C 00paTtHOW cBA3bi0? OCHOBHBIE (DYHKIMH TIPH peadu3aliil 3TOTO
MPUHIUIIA.

5 Ha3oBuTe OCHOBHBIE METOJbI YMNpaBICHUsS KadecTBOM. J[laliTe XapaKTepUCTUKY 3STHUM
METOJIaM.

6 Ponb craTucTHUeCKUX METOAOB B yIpaBlieHHWH KadecTBOM. HopmaTuBHOE obecrieueHue
MPUMEHEHHUS CTAaTUCTUYECKUX METO/IOB.

7 OnmcatenbHas ctaTucTHKA. CeMb MPOCTHIX METOIOB.

8 HazoBuTe OCHOBHBIE KJIaCCH(PUKAIIMOHHBIE TPYIITUPOBKH MOKa3aTeNel KauecTna.

9 HazoBuTe OCHOBHBIE METO/BI ONPEICTICHUS MTOKA3aTeIeH KauecTBa.

10 Ha3zoBuTe HaUMOHAIBHBIE CTAHAAPTHI, OMNPEICTAIONIME HOMEHKIATYPY IOKa3aTenei
KauecTBa TPAHCIOPTHBIX YCIYT.

11 Ha3zoBuTE OCHOBHBIE TOKA3aTEIN KAYECTBA MACCAKUPCKUX MEPEBO3OK.

12 Ha30BUTE OCHOBHBIE TIOKA3aTENN KaueCTBA IPY30BBIX IEPEBO3OK.

Kpamxue memoouueckue yxazanus

IlIxana oyenku

OrneHka Bammer* Omnucanne
5 20 IIponenT npaBunbHeIX 0TBeTOB 100%
4 16 IIponeHT npaBunbHEIX 0TBETOB 80%
14 IIponeHT npaBunbHeIX 0TBETOB 70%
2 MeHee 14 IIponeHT npaBuibHEIX 0TBETOB MeHee 70%

5.2 Dx3aMeHAllMOHHBbIE BONPOCHI

. XapaKTepUCTUKa PbIHKA TPAHCIIOPTHBIX YCIYT.

. IIpoxykuus aBTOTPaHCIIOPTHOTO MPEAIPUATHUS.

. I3meputenn TpaHCIIOPTHON IPOLYKLIUH.

. OTnMuuTeNbHbIE TPU3HAKY TPAHCIIOPTHOM YCITYTH.

. OcoOGeHHOCTH PhIHKA YCIIyT Ha aBTOMOOUIBHOM TPAHCIIOPTE.

. BHyTpeHHss 1 BHELIHSIS cpeia aBTOTPAHCIIOPTHOTO MPEATIPUATHS.

. IloTeHnnan npeanpusATysa Ha PIHKE TPAHCIIOPTHBIX YCIIYT.

. CBsI3b 1OKa3aTesneil UCIOIb30BaHUs TPAHCIIOPTA C IMOKa3aTeNsIMU paboThl KIUEHTYPBHI.
. B3aumMocBs13p BHEIIHUX U BHYTPEHHUX (PAKTOPOB.

. KoHKypeHTOCTIOCOOHOCTh TPAHCIIOPTHBIX YCIYT.

. HanpaBiieHust moBbIIEHUSI KOHKYPEHTOCTIOCOOHOCTH.

. @aKTOpbl CHUKEHUSI c€0ECTOUMOCTH NEPEBO3OK.

. @aKTOpHI MOBBIILIEHUS Ka4eCTBA IEPEBO30K.

. UMk npeanpuatyst. BHENIHUN 1 BHYTPEHHUM HMUJTK.

. ANTOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH aBTOTPAHCIIOPTHBIX YCIIYT.

. Onpenenenue crpoca Ha pbIHKE TPAHCIIOPTHBIX YCIIYT.

. I'paHuIBl TPAHCTIOPTHOTO PHIHKA.

. MeTopl onpenenenns cupoca Ha TPaHCIIOPTHBIE YCITYTH.

. Yder ocoOeHHOCTEH crpoca MU OCYIIECTBICHUH aBTOTPAHCIIOPTHOU JACSITEEHOCTH.
. @opMupOBaHUE CIPOCa HA TPAHCIIOPTHBIE YCIYTH.

. MeponpusTys 1o NpUBJICUYECHUIO KIIMEHTYPBHI.

. [IpeioxkeHnne TpaHCIIOPTHBIX YCIIYT.

. MeToapl U OLICHKU BEIMYUHBI TPEATIOKEHUS.

. @aKTOpBI, BAUAIOLIUE HA YPOBEHD IPEIOKECHHUS.

. OCHOBHBIE IPU3HAKU PBIHKA YCIIYT Ha TPy30BOM aBTOMOOMIEHOM TPAHCIIOPTE.
. Mapketunrosbie pyHKIuH 11 rpy308oro ATII.

. OcHOBHBIE TPeOOBaHUS KIIUCHTOB.
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. llen MapKeTUHIOBOM CTpaTEruu.

Opranu3anys yrpaBJieHHs] MApKETHHIOM Ha aBTOMOOMIIBHOM TPAHCITOPTE.

OCHOBBI TEXHUYECKOTO PEryIHPOBAHUSI.

[Tpo6nembl rapaHTHPOBaHUS KayeCTBa.

JIOKyMEHTHI B CHCTEME TEXHUUECKOT0o perynupoBanust Poccutickoit @enepanun (PD).
[TpUHIIUITBI TEXHUYECKOTO PETyINPOBAHUS.

OO0mue u crienaIbHbIe TEXHUYECKUE PETIIaMEHTHI.

[Topsimox pa3pabOTKU U IPUHATHS TEXHUYECKUX peraamMeHToB B PO.
Crangaprusanus TpeOOBaHUI K OOBEKTaM M CHCTEMaM KavecTBa.

Pe3ynbTaThl e TETFHOCTH 110 CTaHAaPTH3ALINH.

. OOBEKTHI CTaHAAPTU3AIUH.

OCHOBHBIE 1IeNTH CTaHIaPTU3ALINH.

[TpuHLIMIIBI CTaHJAPTU3ALINH.

CraHgapThl, yCTaHABIUBAIOIIME TPEOOBAHUS K CUCTEMAaM YIIPABJICHUS KAYE€CTBOM.
[TpuHIUITBI MEHEKMEHTA Ka4eCTBa, IMOJI0KEHHBIE B OCHOBY CTaH/IapTOB.

. Ceptudukanus cOOTBETCTBUS.

[TpuunHBI TOSBICHHUS CEPTUPUKAIIIH.

[TpobGnemsbl, CBS3aHHBIEC C KAYECTBOM, BOSHUKAIOIIHE B YCIOBHSAX PHIHKA TIOTPEOUTEIIS.
[Tpouieccel ynpaBieHus, yIyqlIeHUs] U TapaHTUPOBAHMSI KauecTBa.

Obs3arenbHas U 100pOBOIbHAS cepTU(dUKALHS.

. Henu nmoaTBepkaeHUs COOTBETCTBUS. [I[pUHIIUTIBI TOATBEPKIEHUSI COOTBETCTBUSI.
[Tepeuens paboT oprana 1o cepTuUKaIUU.

Cxemsl cepTudukanmu.

Pa3BuTHe cucTeMHOr0 MoAX0/1a K yNPaBiICHUIO KAY€CTBOM.

[TpoTuBOpeums MEXKy BHYTPCHHUMHU U BHEITHUMH ESIMH MIPEATPUSITHUSL.

DTansl pa3BUTHUS CHCTEM YIIPABJICHUS KA4Y€CTBOM

Drarbl ynpaBleHUs! KaYECTBOM yCIyTH.

[ToHsSITHS «TapaHTHsI KA4eCTBay», KYMPABICHHE KAUECTBOMY» U «YJIYUIICHUE Ka4eCTBay.
OO61ecucTeMHbIe TPUHLUIIBI YIPABIECHUS KAYECTBOM.

Pa3BuTHE MOAX0I0B K MEHEI)KMEHTY KauecTBa.

Konnenmus copemenHoi cuctemsl TQM.

ObecnieueHne KOHKYPEHTOCIIOCOOHOCTH.

OcCHOBHBIE TIOJIOKEHHUSI CUCTEM, OCHOBAaHHBIX Ha BCEOOIIEM MEHEKMEHTE KaueCcTBa.
Knaccugukarus MeTo10B yIpaBiIeHUsT Ka9Y€CTBOM.

3amauyn ynpaBleHUsI Ka4eCTBOM.

OpraHu3anoHHbIE METOBI YIIPABICHHUS KaYECTBOM.

OpranuzanroHHble GOPMbI peannu3alii METOI0B YIIPaBICHHS KAaueCTBOM.
ConuanbHO-TICUXOJIOTUYECKUE METOBI YIIPABICHHS KAU€CTBOM.

DKOHOMUYECKHE METO/IbI YIIPABJICHUS KAYeCTBOM.

. ColnanbHO-TICUXOJIOTUYECKUE METO bl YIIPABICHHS KAU€CTBOM.
Opranu3anroOHHO-TEXHOJIOTHYECKAE METOJbl  yIpaBlieHusi kadecTBOM.Kparkwue

METOJINYECKUE YKA3aHUS
Kpamxue memoouueckue ykazanus
IlIxana oyenku

Ouenka bamnsr* Omnucanue

5 20 Ipouent mpaBuiabHBIX 0TBETOB 100%

4 16 IIponenT npaBunbHeIX 0TBETOB 80%

3 14 IIpouenT npaBuabHBIX 0TBETOB 70%

2 MeHee 14 [Ipouent npaBmiIbHBEIX 0TBeTOB MeHee 70%

5.3 anaauTH4Yeckas 3amucKa

Ilpeumywecmea npoyeccrnozo nooxooa (Ha npumepe auie2o RPEONPUAMUSL)




1 Yro Takoe nmpouecc? Ha3zoBure KitoueBble MOHATHS MpoLiEcca.

2 HazoBure TpeboBaHMsI cTaHapTa K peau3aluy IpoLEeCCHOr0 MoIXo0aa B

OpraHu3aIuH.

3 HazoBuTE OCHOBHBIE METO/Ibl OITUCAHMSI CHCTEMBI ITPOLIECCOB.

4 HazoBuTe OCHOBHBIC 0053aTEIILCTBA PYKOBOJICTBA MIPH YIIPABICHUN OpraHU3aIueit

5 Ha3oBuTe OCHOBHBIE BUJIbI pECYpCOB, HeoOXoaumble Ut pyHKImonupoBanus CMK.

6 [lonsTue - mporeccsl )xu3HeHHOro 1ukiIa? Kakue TpeboBaHMs K HUM MPEABSABIAIOTCA?

7 B uemM 0cOOEHHOCTb MPOLIECCOB MOHUTOPHUHTa, U3MepeHHs U aHanu3a? K kakuM oObekTam

OHM IIPUMEHUMBI?

8 Uro Takoe nokymentupoBanne CMK? KakoBbl TpeOoBaHus cTaHIapTa K
JIOKYMEHTHUPOBaHHUIO?

9 Uro Takoe mpouenypa? TpeboBaHusi K TOKYMEHTUPOBAHUIO MPOLIEAYD.
Kpamxue memoouueckue ykazanus

Illkana oyenxu

Orenka Bamner* Onucanue

5 20 IIpouent npaBuiabHbIX 0TBETOB 100%

4 16 IpouenT npaBuIbHBIX 0TBETOB 80%

3 14 IIponeHT npaBunbHeIX 0TBETOB 70%

2 MeHee 14 IIpouent nmpaBuIbHBIX 0TBETOB MeHee 70%




